
Six Helena women file federal court lawsuit against Wells Fargo  

Gazette News Service Jul 29, 2009  

Georgia Arnold called her company's ethics tip line anonymously in 2008 to report that she thought her 
supervisor at a Wells Fargo branch in Helena wasn't following appropriate banking standards in regards 
to debit cards.  

She didn't reveal her name because she didn't want her boss to know about her concerns; the mother of 
four worried about getting fired. But Arnold said she did send an e-mail to her boss's supervisor to let him 
know what she had done.  

A month later, she says, that anonymous tip got not only Arnold fired, but also five of her co-workers. On 
Wednesday, the six women - Jennifer Finstad, Michelle Jones, Meridith McWilliams, Lori Elliott, Kelsey 
George and Arnold -filed a lawsuit in federal court against Wells Fargo alleging wrongful discharge and 
sexual discrimination.  

"You never think that once you report something that it's going to get you fired," Arnold said. "I had never 
been written up for anything; I even went on a trip to Disneyland for having good sales. We were just 
doing what our boss told us to do, and we were the ones who got interrogated and fired."  

An official at Wells Fargo's Helena bank declined to comment on the firings because of the ongoing 
litigation.  

Jones, McWilliams and George were tellers at the Helena Wells Fargo East Branch since 2007; Elliott 
and Arnold were personal bankers there; and Finstad was a customer service sales representative.  

They claim that their supervisor, branch manager Christy Reiss, instructed them how to order 
replacement debit cards. Reiss would print out lists of Wells Fargo customers who had debit cards that 
weren't activated, and they were instructed to contact the customers and ask them if they would like to 
order a new debit card.  

"Wells Fargo is a pretty big sales-based company," Arnold said. "My supervisor told me I needed to order 
the list of debit cards a certain way so the branch could get credit for it. ... I was a banker, so I had many 
products I could offer that were more profitable, so it was kind of odd when she started that. I reported it 
over the company's ethics line."  

Brenda Lindlief Hall, the women's attorney, said it's her understanding that these debit cards would be 
considered a sales transaction.  

Arnold said she didn't get a response from Reiss' boss. However, a month later, the women were taken, 
one by one, into a small, windowless room in the basement of Wells Fargo's downtown Helena office, and 
questioned about the debit cards.  

"There were two men - one was the human resource guy - and another man from the bank's office in 
Minnesota," Arnold recalled. "They shut the door and the HR guy sat in the corner. The man who was 
questioning me would ask if I was telling him the truth, and when I answered he would stand up, point his 
finger at me and call me a liar.  

"He was asking how we ordered the debit cards, said it was unethical and that it was 'gaming' to order 
cards for customers that they didn't want. I told him I was just doing what I was told to do by my boss."  

Lindlief Hall said her clients were bullied into "confessing" that they knew what they were doing was 
wrong, and were fired shortly thereafter. She said they were never warned about gaming and were never 
shown the proper way to order replacement debit cards.  

"Instead, Wells Fargo simply interrogated them, treated them like criminals, and terminated them," Lindlief 
Hall wrote in the lawsuit.  
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She noted that two other employees also were treating replacement debit cards in the same manner, but 
weren't fired. Reiss apparently quit working at Wells Fargo on her own volition, Lindlief added.  

After the six women were fired, Wells Fargo hired five men at its various branches and transferred other 
employees among its banks to fill the positions.  

The women alleged this was sex discrimination under the Montana Human Rights Act, but the Human 
Rights Commission ruled otherwise.  

Still, the women are making that claim in the federal court lawsuit, as well as alleging Wells Fargo 
committed sex discrimination under the Civil Rights Act of 1964.  

They're also saying they were wrongfully discharged, and are seeking punitive damages, as well as lost 
wages and benefits, plus damages for emotional distress.  

Some of the women have found other jobs, but Arnold is currently unemployed.  

"This happened last June and I got a job in July, but then I got laid off," Arnold said. "It's a pretty small 
town, and who knows what people might have heard."  
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