
Mt. Laurel mortgage firm pays $45M to settle complaints  

Jim Walsh, @jimwalsh_cp  
Published 3:21 p.m. ET Jan. 3 2018 | Updated 4:16 p.m. ET Jan. 3, 2018 

MOUNT LAUREL - The parent firm of PHH Mortgage Corp. has agreed to pay $45 million to resolve 
complaints it improperly foreclosed on borrowers over a four-year period, a state official said Wednesday.  

The payment, which includes about $30 million for borrowers, is part of a settlement reached between 
PHH Corp. and regulatory officials from across the nation, said New Jersey Attorney General Christopher 
Porrino.  

The settlement also requires Mount Laurel-based PHH to implement mortgage-servicing standards, along 
with a testing and reporting process to ensure compliance for three years.  

PHH had disclosed an agreement in principle with the regulators in November, when it announced losses 
of $168 million for the first nine months of its fiscal year.  

The company also agreed to pay $74.5 million in August to settle a separate case alleging it originated 
mortgages that did not meet standards for several federal housing agencies.  

The case resolved Wednesday involved a joint action against PHH by mortgage regulators and attorneys 
general in more than 45 states and the District of Columbia.  

The settlement includes payments to a dozen state attorneys general who led the investigation and 
negotiations, and to state mortgage regulators.  

The company, which acknowledged no wrongdoing or liability, said the settlement was “in the best interest 
of PHH and its constituents.”  

It said regulators’ complaints focused on “legacy mortgage-servicing activities” from 2009 through 2012. It 
said standards imposed under the settlement “are largely PHH’s servicing standards today.”  

“We have made and will continue to make the necessary enhancements in our operations to ensure we 
remain compliant and continue to serve our customers in a fair and appropriate manner,” the company 
said in a statement.  

Porrino said the settlement was intended to ensure PHH “doesn’t repeat the kind of conduct that led to its 
questionable mortgage practices, and to provide financial relief to aggrieved homeowners.”  

Under the settlement, the company will pay at least at least $840 each to borrowers subjected to PHH 
foreclosures during the 2009-12 period. The minimum payment will be $285 for borrowers who faced 
foreclosures initiated by PHH but did not lose their homes, Porrino said.  

The company is expected to make direct payments totaling almost $750,000 to about 2,000 borrowers in 
New Jersey, according to Porrino.  

Porrino noted PHH agreed to pay $6.25 million in December 2013 to settle complaints from his office that 
it had misled homeowners seeking help to avoid mortgage delinquency or foreclosure.  
       
The 2013 settlement included $3.6 million in restitution for about 2,000 borrowers in New Jersey and 
other states. Borrowers who received restitution under that settlement are ineligible for payments under 
the agreement announced Wednesday, Porrino said.  

He also noted Wednesday's agreement does not release PHH from liability for actions that occurred 
beginning in 2013. 
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PHH has said it is selling off parts of its business to “re-engineer" the nation's ninth-largest mortgage 
servicer. 
 
The company last month completed the sale of assets from its PHH Home Loans unit in a deal expected 
to generate proceeds of about $96 million.  
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