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PHH Mortgage of Mount Laurel has agreed to pay $750,000 to settle claims it improperly foreclosed on 
the homes of six servicemembers between 2010 and 2012. (Photo: Courier-Post file photo) 

MOUNT LAUREL – PHH Mortgage Corp. will pay $750,000 to settle claims it improperly foreclosed on the 
homes of six members of the armed services, the U.S. Justice Department said Wednesday. 

The foreclosures between January 2010 and April 2012 violated a law that protects military personnel 
from the loss of their homes during their service, according to the Justice Department. 

It said Mount Laurel-based PHH “failed in practice to take adequate steps to identify” borrowers covered 
by the Servicemembers Civil Relief Act. 

Under that law, lenders must obtain a court order before foreclosing on protected service members, the 
lawsuit said. 

PHH admitted no wrongdoing in agreeing to pay $125,000 to each of the servicemembers. 

The agreement resolves a lawsuit filed by the Justice Department against PHH on Wednesday. 

“We take our responsibilities to assist service members very seriously, and we regret whenever any 
customer experiences a hardship that could be avoided,” PHH said in a statement. 

The company said it “fully cooperated with the investigation” and settled the lawsuit “because it was in the 
best interest of these service members, and allows the company to move forward and avoid protracted 
litigation.” 

The Justice Department received a complaint about a PHH foreclosure through a website for 
servicemembers and veterans in May 2016, the lawsuit said. 

An investigation then identified the six unlawful foreclosures, it said. 

The settlement also requires PHH to train its staff to prevent unlawful foreclosures against 
servicemembers, the Justice Department said. The company also must notify the agency of future 
complaints regarding servicemembers’ rights. 

https://www.courierpostonline.com/story/news/local/south-jersey/2019/02/06/phh-mortgage-settles-lawsuit-military-
foreclosures-servicemembers-civil-relief/2791570002/
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